
V1 January 2026 

Fees Schedule effective from 1 January 2026 

 

Service Type Services 

Description 

Unit price 

up to 30 

minutes 

Weekdays 

8am – 6pm 

Unit price 

per hour 

Weekdays  

8am – 

6pm 

Unit price 

per hour 

Saturday 

Rates ** 

Unit price 

per hour 

Sunday 

Rates ** 

Unit price 

per hour  

Public 

Holidays 

Clinical Care Registered 

Nurse 

$112 $186 $241 $241 $316 

Allied Health 

Assistance 

$70 $117    

Counsellor or 

psychotherapist 

$150 $250    

Dietitian or 

Nutritionist 

$150 $250    

Exercise 

Physiology  

$150 $250    

Occupational 

Therapist  

$150 $250    

Occupational 

Therapist – 

home visits 

per quote Per quote    

Physiotherapist $150 $250    

Physiotherapist 

– home visits 

Per quote Per quote    

Podiatrist $150 $250    

Podiatrist – 

Home visits 

per quote Per quote    

Social Work $150 $250    

Speech 

Pathologist 

$150 $250    

Therapy Group  Per quote    

Care 

Management 

Home Support 

Care 

Management 

 $140    

Restorative 

Care 

Management 

Home support 

restorative care 

management 

$104 $173 $202 $202 $294 

 

 

Support at Home Fee Schedule 
  

  



V1 January 2026 

Service Type Services 

Description 

Unit price 

up to 30 

minutes 

Weekdays 

8am – 6pm 

Unit price 

per hour 

Weekdays  

8am – 

6pm 

Unit price 

per hour 

Saturday 

Rates ** 

Unit price 

per hour 

Sunday 

Rates ** 

Unit price 

per hour  

Public 

Holidays 

Personal Care Assistance with 

self-care and 

activities of daily 

living 

 $107 $139 $175 $182 

Assistance with 

self-care and 

activities of daily 

living 

 $107 $139 $175 $182 

Continence 

management 

(non-clinical) 

 $107 $139 $175 $182 

Social 

Support and 

Community 

Engagement  

Group social 

support  

 $65    

Individual social 

support no kms 

 $107 $139 $175 $182 

Accompanied 

activities 

between 5-

15kms per hour 

Refer to direct 

transport rates for 

accompanied 

activities with 

higher kms 

 $130 $169 $213 $221 

Digital 

education and 

support  

 $140    

Assistance to 

maintain 

personal affairs 

– weekdays  

 $140    

Therapeutic 

services for 

independent 

living 

Acupuncturist  $250    

Chiropractor  $250    

Remedial 

massage 

 $132    

Osteopath $150 $250    

Respite Respite Care  $107 $139 $175 $182 

Transport Direct transport 

(driver and car 

 $110 $143 $180 $187 



V1 January 2026 

Service Type Services 

Description 

Unit price 

up to 30 

minutes 

Weekdays 

8am – 6pm 

Unit price 

per hour 

Weekdays  

8am – 

6pm 

Unit price 

per hour 

Saturday 

Rates ** 

Unit price 

per hour 

Sunday 

Rates ** 

Unit price 

per hour  

Public 

Holidays 

provided) trip 

less than 5km 

per hour 

Direct transport 

(driver and car 

provided) trip 

between 5-

15km per hour 

 $130 $169 $213 $221 

Direct transport 

(driver and car 

provided) trip 

between 16-

40km per hour 

 $167 $217 $273 $284 

Direct transport 

(driver and car 

provided) trip 

between 41-

80km per hour 

 $237 $308 $388 $403 

Indirect 

transport (taxi 

or rideshare 

service 

vouchers) 

 Per quote    

Assistive 

technology 

and home 

modifications  

Coordination of 

Assistive 

technology 

 

 $140    

Coordination of 

Home 

modifications 

 $140    

Assistive 

Technology – 

goods and 

services 

 Per Quote, 

inclusive of 

10% 

processing 

fee (capped 

at $500) 

   

Home 

Modifications – 

quoted works 

 Per Quote,  

inclusive of 

15% 

processing 
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Service Type Services 

Description 

Unit price 

up to 30 

minutes 

Weekdays 

8am – 6pm 

Unit price 

per hour 

Weekdays  

8am – 

6pm 

Unit price 

per hour 

Saturday 

Rates ** 

Unit price 

per hour 

Sunday 

Rates ** 

Unit price 

per hour  

Public 

Holidays 

fee (capped 

at $1,500) 

Domestic 

assistance  

General house 

cleaning  

 $107 $139 $175 $182 

Laundry services   $107    

Shopping 

assistance  

 $107 $139 $175 $182 

Pick up/delivery 

laundry service 

 $85 per 

bag 

   

Home 

maintenance 

and repairs  

Gardening  $55 $91    

Standard 

routine home 

maintenance 

and repairs 

 $110    

Other home 

maintenance 

tasks (Trades or 

Third-Party 

Contractor) 

 Per quote    

Meals  Meal 

preparation 

$64 $107 $139 $175 $182 

Bayside Health 

delivered meals 

2 courses 

3 courses 

  

 

$10 

$11.50 

   

Meal delivery – 

per meal  

 Per quote     

 

Please note: 

1. All fees subject to review and change.  

2. Services provided after hours on Weekdays 6pm – 8am will be charged at Weekend Rates. 

3. 3rd party invoices may incur a 10% processing fee. 

4. Public Holiday services that are delivered on weekends may incur further charges, as advised. 

5. Rates will be charged as per quote when services delivered by Associated Providers exceed 

the price listed.  


